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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH (S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 
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DETAILED ACTION 

1. Applicant's amendment and response filed on February 18, 2005 has been fully 
considered. Claims 14-27 are now pending. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-13 (canceled) and claims 14-27 (new) 
have been considered but are moot in view of the new ground(s) of rejection. 

Specification 

3. The objection to the abstract of the disclosure is withdrawn in view of the amendments to 
the specification filed on February 18, 2005. 

Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1 (2) of such treaty in the English language. 

5. Claims 14-27 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Pat. No. 
2002/0083228 to Chiloyan et al. ("Chiloyan"). 

With respect to claim 14 (new), Chiloyan discloses a method for facilitating device driver 
installation (see, for example, paragraph 0035, lines 1-3), comprising: 
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(a) assigning a discrete identification number to each of a plurality of devices installed in 
a customer environment (see, for example, paragraph 0036, lines 13-19, which shows 
enumerating an installed device for its discrete identification numbers); 

(b) associating information for configuring a driver for each of the devices installed in the 
customer environment with the identification number for the device (see, for example, paragraph 
0037, lines 1-3, which shows associating a network address with the identification numbers, and 
paragraph 0041, lines 1-6, which shows that the network address provides information for 
configuring a driver for the device); and 

(c) storing the identification numbers and associated configuration information together 
at a location remote from the customer environment and accessible to the customer environment 
(see, for example, paragraph 0045, lines 1-23, which shows storing the identification numbers 
and associated configuration information together at a remote location that is accessible to the 
user or customer). 

With respect to claim 15 (new), the rejection of claim 14 is incorporated, and Chiloyan 
further discloses associating the identification numbers with the customer (see, for example, 
paragraph 0043, lines 1-26, which shows associating the identification numbers with the user or 
customer to determine, for example, whether the device driver is already installed and whether 
the customer wishes to access additional information for the device). 

With respect to claim 16 (new), the rejection of claim 15 is incorporated, and Chiloyan 
further discloses associating a device driver with each identification number and storing the 
associated device drivers together with the identification numbers at the remote location (see, for 
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example, paragraph 0045, lines 1-23, which shows associating a network address with each 
identification number stored at the remote location, and paragraph 0041, lines 1-6, which shows 
that the network address is for the associated device driver stored at the remote location). 

With respect to claim 17 (new), the rejection of claim 16 is incorporated, and Chiloyan 
further discloses the limitations wherein: 

(a) storing the identification numbers and associated configuration information together 
at a location remote from the customer environment and accessible to the customer environment 
comprises storing the identification numbers and associated configuration information on a 
database server accessible to the customer environment through a web server (see, for example, 
paragraph 0045, lines 1-23, which shows that the identification numbers and associated 
configuration information are stored in a database on a server that is accessible to the user or 
customer through a Web site); and 

(b) storing the associated device drivers together with the identification numbers at the 
remote location comprises storing the associated device drivers on the database server (see, for 
example, paragraph 0041, lines 1-6, which shows that the associated device drivers are also 
stored on the server). 

With respect to claim 18 (new), the rejection of claim 17 is incorporated, and Chiloyan 
further discloses the limitations wherein: 

(a) storing the identification numbers and associated configuration information on a 
database server accessible to the customer environment through a web server comprises storing 
the identification numbers and associated configuration information in a first database on the 
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database server (see, for example, paragraph 0045, lines 1-23, which shows that a database on 
the server, i.e. a first database on the server, stores only the identification numbers and associated 
configuration information); and 

(b) storing the associated device drivers together with the identification numbers at the 
remote location comprises storing the associated device drivers on the database server comprises 
storing the associated device drivers in a second database on the database server (see, for 
example, paragraph 0041, lines 1-6, which shows that the associated device drivers are also 
stored on the server, i.e. in a second database). 

With respect to claims 19-23 (new), the claims recite a computer readable medium that 
corresponds to the method of claims 14-18, respectively (see the rejection of claims 14-18 
above). Chiloyan further discloses a computer readable medium having instructions thereon for 
performing the recited method (see, for example, paragraph 0017, lines 1-5). 

With respect to claim 24 (new), Chiloyan discloses a method for facilitating device driver 
installation (see, for example, paragraph 0035, lines 1-3), comprising: 

(a) associating a group of numbers each identifying a plurality of devices installed in a 
customer environment with the customer (see, for example, paragraph 0037, lines 1-8, which 
shows associating a group of numbers that identify installed devices with the host computer or 
customer to determine, for example, whether a device driver is already available); 

(b) acquiring the number identifying one of the plurality of devices installed in the 
customer environment (see, for example, paragraph 0036, lines 13-19, which shows enumerating 
an installed device for its identification numbers); 
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(c) communicating the acquired identification number to a server at a location remote 
from the customer environment (see, for example, paragraph 0045, lines 1-23, which shows 
communicating the identification numbers to a server at a remote location); 

(d) the server acquiring a device driver associated with the identification number (see, for 
example, paragraph 0041, lines 1-6, which shows acquiring an associated device driver); and 

(e) installing the acquired driver on the device identified by the acquired identification 
number (see, for example, paragraph 0042, lines 1-11, which shows installing the driver). 

With respect to claim 25 (new), the rejection of claim 24 is incorporated, and Chiloyan 
further discloses the limitation wherein the server acquiring a device driver associated with the 
identification number comprises the server accessing a database of device drivers and a database 
of information for configuring a driver for each of the devices installed in the customer 
environment (see, for example, paragraph 0045, lines 1-23, which shows accessing a database on 
the server for the device driver). 

With respect to claims 26-27 (new), the claims recite a computer readable medium that 
corresponds to the method of claims 24-25, respectively (see the rejection of claims 24-25 
above). Chiloyan further discloses a computer readable medium having instructions thereon for 
performing the recited method (see, for example, paragraph 0017, lines 1-5). 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to Applicant's 
disclosure. U.S. Pat. No. 6,023,585 to Perlman et al. discloses automatically selecting and 
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downloading device drivers from a server system to a client system that includes one or more 
devices. 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1. 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael J. Yigdall whose telephone number is (571) 272-3707. 
The examiner can normally be reached on Monday through Friday from 7:30am to 4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tuan Q. Dam can be reached on (571) 272-3695. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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